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In the chapter on studying, Witherington talks about studying the Bible. Once again, 
he begins with the Old Testament and provides many Psalm references. Then he 
moves to the New Testament and Hebrews, Mark, and Revelation, both to show 
how to learn God’s word and why. Witherington says: “If the great commandment 
is to love God with all our hearts and all our minds, loving God with all our minds 
necessarily involves studying diligently God’s Word throughout our lives so that we 
may see him more clearly, love him more dearly, and follow him more nearly day 
by day” (p. 112).
This title is strongly recommended.  For libraries that have other titles in the series, 
this book is necessary. And as suggested on the book jacket, the topics in this book 
would be ideal for small-group discussion.
Reviewer
Kathleen Kempa, Southeastern University 
Mitchell, E., & Seiden, P. (Eds.) (2015). Reviewing the academic library: A guide to self-
study and external review. Chicago: ACRL. 334 pp. $65.00. ISBN 9780838987834
Legitimate demand drives libraries to participate in self-study and review nearly 
continuously. Perhaps this hinders creation of literature for systematic reflection and 
appraisal on the process itself? Recognizing the difficulty of finding “any publication 
from the past several decades focusing on the review process for academic libraries,” 
Mitchell and Seiden assembled “key thinkers and leaders” to draw “sufficient practical 
and applicable information” together with contextualized “advice ... current theory 
and approaches” into “blueprints” for self-study and review (p. xi). One key part 
of that advice is affective reorientation; by flipping a mandated labor on its head, 
practitioners can choose to view review as an “illuminating and rewarding” process 
instead of a mere imposition (p. xv).
Accordingly, Mitchell and Seiden arrange their experts’ presentation in three parts. 
The four chapters comprising Part 1 focus on the ‘rationale for self-study’ (p. xi): 
with Crystal A. Baird and Ellie A. Fogarty introducing the six major accrediting 
agencies; Debra Gilchrist examining how libraries might profitably respond to each 
agency’s differing  and evolving approaches (29); Patricia L. Thibodeau and Steven J. 
Melamut distinguishing standards and processes of “programmatic” accreditors (like 
the American Bar Association among an “extensive list of agencies” to be considered), 
to guide libraries among (pp. 62-3); and Joseph Lucia and Jillian Gremmels’ reporting 
their research (via survey and subsequent interviews of college library directors) in 
internal, “ad hoc,” or “non-mandated” reviews (a variety very little represented in 
the literature) (pp. 85-86).
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The second part, consisting of chapters 5 through 8, offers practical help and 
epistemological discontent. The editors themselves first examine purpose, audience, 
support, and narrative for writing and presenting a self-study; Pamela Snelson focuses 
on accreditor standards as stackpoles to arrange presentation of the self-study; Kara 
Malenfant and Kathryn Deiss guide readers through the process of successfully 
initiating, conducting, and completing an internal review; and Pixey Anne Mosley, 
Susan Goodwin, and Michael L. Maciel reevaluate their achievements at Texas A&M 
(famous for the development of LibQual assessment) from the perspective of the 
laborious task of building an assessment culture.
Part 3 (the longest of the sections) evaluates data sources and methods critically. The 
ever-provocative James Rettig leads off with a chapter on validity and consistency 
in measures and application, offering further reading to help libraries make better 
choices in measures relevant to their missions. Next, Teresa A. Fishel assesses the 
three “most visible or accessible” surveys (ARL, NCES ALS, and ARL) (212) with 
a view toward their application in self-study reports. Afterward comes Martha 
Kyrillidou and David Consiglio’s evaluation of MISO and LibQual with a view to 
the same end. Consiglio then returns for a chapter on what combined qualitative and 
quantiative measures across time might make possible; David Smallen revisits MISO 
in his chapter, to affirm its capacity to allow libraries to “understand satisfaction with 
current operations” (p. 276). Lisa Janicke Hinchliffe and Melissa Autumn Wong turn 
to the application of reports of learning “outcomes as statements about the skills 
students will be able to use in the future . . . even after graduation” (p. 279), and 
the ways these can be measured and reported to accreditors. Next, Melissa Bowles-
Terry distinguishes the “purpose of value research... is to learn from assessment... 
and increase the value of library services,” reviewing ACRL research “demonstrating 
the value” and suggesting its use in self-study reporting (p. 293). Then, James G. 
Neal concludes with predictions on the intensification of demands on accreditors 
for both “accountability and evaluation” (p. 315), making imperative demonstrable 
forward steps in testing and improvement. 
Overall, Mitchell and Seiden appear successful in their aims. There is ample guidance 
to what accreditation is, and sufficient orientation to assist libraries to best produce 
successful self-studies; and also to report progress to the various stakeholders who 
demand such. The selections also encourage the types of critical thinking (and values 
redirection) that can empower libraries as they are assessed to address and improve 
themselves. To some extent, Mitchell and Seiden have updated both Patricia Ann 
Sacks and Sara Lou Whildin’s 1993 Preparing for Accreditation: A Handbook for Academic 
Librarians, and Edward Garten’s 1994 Challenge and Practice of Academic Accreditation: 
a Sourcebook for Library Administrators. While Mitchell and Seiden have produced 
neither a handbook nor a workbook, their work does a better job in replacing those 
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forms in the rapidly changing context of the early 21st-century accrediting landscape 
than a choice between either option would have done alone. Highly recommended 
for academic libraries hoping to understand and foster the culture of evaluation.
Reviewer 
Donald E. Day, B.H. Carroll Theological Institute 
Sinitiere, P. L. (2015). Salvation with a smile: Joel Osteen, Lakewood Church, and 
American Christianity. New York: New York University Press. 305 pp. $35.00. ISBN 
9780814723883
The past dozen years have seen a commensurate amount of bestselling books 
released by neo-pentecostal preacher Joel Osteen, evoking corresponding negative 
reactions from evangelical thought leaders. What has been missing, until now, is 
a full-length scholarly treatment of the Osteen phenomenon. Sinitiere, author or 
editor of several books and Visiting Assistant Professor of History at Sam Houston 
State University, has filled this lacuna in the literature with the release of Salvation 
with a Smile. Positing the thesis that Osteen’s popularity is reflective of American 
Christianity as a whole, the book traces the origin and ascent of Lakewood Church 
under Joel Osteen’s father John Osteen, uncovers the theological and psychological 
underpinnings of Lakewood’s prosperity teachings, and sets Lakewood in context of 
its relationship with evangelicalism and American Christianity as a whole. 
Sinitiere’s scholarly bona fides and personal experience as a sympathetic outsider 
who has attended Lakewood Church services lend credibility to his account of 
Lakewood’s past and present. He is thorough, sometimes repetitively so, but his 
research efforts cannot be faulted. While some readers might wish his theological 
analysis of Osteen were more exacting, it should be noted that this book is a university 
press publication and that Sinitiere’s scholarly discipline is history, not theology. 
Even so, Sinitiere could be accused of relying too much on narrative psychologist 
Dan P. McAdam’s concept of “the redemptive self ” in American identity. Given 
that reliance, I do appreciate the corrective provided by Shelly Rambo’s Spirit and 
Trauma: a Theology of Remaining (Westminster John Knox, 2010), which implicitly 
questions whether self (i.e., McAdam) or prosperity (i.e., Osteen) can actually bear 
the weight of redemption biblically conceived. By all means, carry Sinitiere’s book 
– and McAdam’s and Rambo’s too. 
Reviewer
Mark Tubbs, Pacific Life Bible College
